Attachment G

ACCESSING THE FCC NETWORK USING
WINDOWS 95/98/2000 FOR ULS FILING

This attachment describes how to use Wind®8/98 Dial-Up Netwdking to establish a direct
connection from your PC to the&CC Network and thelniversal Licensing System (ULS) in order to
file or review the Form 601. Thiavolves configuring dial-up networlceess and then performing
the direct dial-up procedur&his point-to-point connection is not routed through the Internet

Please note that a direct dial-up connectiarisrequired to perform ULS online filing. You may
file or review Form 601 on the Internet by emtghttp://wwwfcc.gov/vib/uls on your Web
browser and clicking th@nline Filing button.

Conventions
The instructions in this section use the following typographical conventions:
bold Represents objects on the screen that you click with the mouse pointer, including
buttons, Internet links, icons, tabs, menu items (Eancelbutton,Auctions link,

Saveoption in the File menu).

italic Represents field names or areas of a screenApplicantfield, Selected Licenses
area of a screen).

bold italic Represents characters that you must type exactly as they appear in theanstruct
For example, if you are instructed to tymép://www fcc.gov/vib/uls, you should
type all of the characters shown iolditalic exactly as they are printed.

SMALL CAPs  Represents keys on the keyboard (e §THR, CTRL, ESQ).

Note: Throughout these instructions, “enter” means to type the appropriate information and then
press the ETER key.
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Hardware and Software Requirements

To connect to the FCC Networking Windows95/98 Dial-Up Netwdting requiresat a minimum
the following hardware and software:

Hardware Requirements

* CPU: Pentium or above

«  RAM: 32 MB (more recommended if you have multiple applications open)
* Monitor: VGA or above

 Modem: 28.8 Kbps, Hayes-compatible or faster (meoend 56.6 Kbps)

» Mouse or other pointing device

Software Requirements

e Web browser software is required. You may use Netscape Communicatds,(4.51, 4.61, 4.7,
4.75)or Internet Explorer (v. 5.5-6.2) browser software to electronically register af€Cfle=orm
601 thiough ULS. You can download Netscape Communicator free of chargedssang the
Netscape download site fattp://home.netscape.com/dalad/archive.html You may also download
Internet Explorer ahttp:/Avww.microsoft.com/indows/ie/downloads/default.asp

e Microsoft Windows95/98

Note: If you are running Windows in a networked environment, check with your local network
administrator for any potential conflicts with the Windd¥&98 Dial-Up Netwdking. This
usually includes any TCP/IP installed network protocol.

» Adobe Acrobat 4.0 Reader (or higher) is raoeended as a plug-in to your browser. This
provides a viewer for displaying files related to applications, such as attachments and exhibits.
For best results, install the plug-in after you have installed the desired web browser. This will
allow the plug-in to be fully integrated within the browser window.

To download Adobe Acrobat version 4.0 or highecess the Acrobat download site at
http:/Mww.adobe.com/support/dobvwads/main.html
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Configuring Dial-Up Networking

To start dial-up networking:

a Click the Window®5/98Start button.
b. Click thePrograms option to display the Programs menu.
c Click theAccessorieoption to display the écessories menu.
d In Windows 95, cliciDial-Up Networking.
In Windows 98, clickCommunications, thenDial-Up Networking.

If Dial-Up Networking is not an option on youicéessories menu, you should install it from
your Windows95/98 CD or diskettes.

When the Dial-Up Networking window appears, double-clickNfade New Connection
icon.

The Make New Connection window appears.
In the field entitled’ype a nhame for the computer you are dialitypeULS at FCC

In Windows 95, click the dowaxrow at theight of theSelect a modeffield and select your
modem from the menu of available modems.

In Windows 98, click the dowarrow at theight of theSelect a devicéeld and select your
modem from the menu of available devices.

If your modem does not appear on this list, you must install your modem driver according to
the modem manufacturer installation procedures, which are usually described in your
modem’s user manual.

Click theConfigure button. Click theDptions tab at the top of the Properties window.

In theConnection controarea of th@ptions tab, verify thaneither option is selected. If
either option is selected, click the check box at the left of the option to deselect it. Then click
the OK button.

Click theNext button.

Type800in theArea Coddield and844-2784in theTelephone Numbdield. Verify that

the correct country is selected in euntry coddield. If necessary, click the down arrow

at the right of th&€€ountry coddield and select the appropriate country from the menu of
available countries.

Click theNext button.

Click theFinish button. An icon titledJLS at FCC appears in thBial-Up Networking
window.
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11.

12.

13.

14.

15.

16.

17.

18.

Verify that properties are configured correctly before attempting a dial-up session. Position

the mouse pointer on thé_ S at FCC icon and click theight mouse button to display a
menu. SeledProperties from the menu.

Click theServer Typestab at the top of the Properties window.
In theAdvanced Optionarea, verify that onlfnable software compressignselected.

If it is not selected, click the check box at the left of the option to select it. If either of the
other options is selected, click the check box to deselect it.

In theAllowed Network Protocolarea, verify that onlfCP/IPis selected.

If it is not selected, click the check box at the left of the option to select it. If either of the
other options is selected, click the check box to deselect it.

Click theTCP/IP Settingsbutton. In thelfCP/IP Settingswindow, confirm that th&erver
assigned IP addressption is selected. Then, in the section beneath, Sgpecify name
server addresses

Typel92.104.54.5s thePrimary DNS

Make sure that these two options are checked:

e Use IP header compression
e Use default gateway or remote network

ClickOK on theTCP/IP Settingswindow and th&erver Typewindow.

a. Click the Window85/98Start button, then click th&ettingsoption to display the
Settings menu.

b. Click Control Panel and then double-click tHéetwork icon.

c. IntheConfigurationtab of theNetwork window, select CP/IPand click the
Properties button. (If there are multiple TCP/IP protocols, sel&P/IP, then
highlight Dial-Up Adapterand clickProperties.)

d. Click theDNS Configuratiortab.

e. SelecEnable DNS Typebidderin theHostbox, typefcc.govin theDomainbox,
then typel92.104.54.1n the DNS Server Search Order box and clickAtié button.

f. Click OK on the TCP/IP Properties windows, then clK on theNetwork window.

g. If you are prompted to restart your computer, cfiels to restart, then begin the Dial-
Up Procedure.



Dial-Up Procedure

If the Dial-Up Networking window is not currently open, do the following:

Click the Window®5/98Start button.

Click thePrograms option to display the Programs menu.

Click theAccessorieoption to display the écessories menu.

In Windows 95, cliclbial-Up Networking

In Windows 98, clickCommunications, thenDial-Up Networking.

oo o

The Dial-Up Networking window appears.

Double-click thaJLS at FCC icon in the Dial-Up Networking window.

Click theConnectbutton on the windowDo not enter User name and Password

The Connecting window appears, indicating the status of your connection as your modem dials
into the system. This window must remain running during your dial-up session. You may
minimize the window, if you wish.

If your modem fails to establish a connection, please sé&atlbleshootingection below.

Once the connection is established, open your Web browser.

In your browser’s location field, entettp://wirelessfcc.gov/uls/

If nothing appears in your Web browser, seeTitmbleshootingsection below.

When you have finished, exit the Web browser, then clicRigmonnectbutton on the
Connecting window to end your dial-up session.
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Troubleshooting

Following are problems you may encounter and possible solutions for resolving or isolating them.

Modem does not respond

1.

2.

3.

Confirm that all physical connections for the modem are present.

Confirm that the phone line is active by connecting it to a telephone and checking for a dial

tone.

Confirm that the correct modem driver is installed for your modem.

Modem dials but does not noect

1.

2.

Confirm that the number the modem is dialing is correct.

Confirm that the modem prefix, if any, is correct.

Modem dials and conects, but nothingappears vimen you enter the laation in the Web
browser

1.

Check the settings in your dial-up networking icon, particularly th®rih@ary DNSis
192.104.54.-and thafTCP/IPis the only selected protocol.

Confirm that your web browser is not using proxies; it should be set to “direct connection to the
Internet”.

If you do log into a TCP/IP LAN, confirm that your LAN network IP address is being released.

To do so, connect to the FCC Networlngsdial-up networking, then click tt&tart button in
Windows95/98 and seled®un. Typewinipcfg and pres©K. If your IP address does not
begin with “192.104.”, then yout AN IP address is not being released. ClickRie¢ease All
button, or consult your LAN administrator.

Receive an Internal Serverrmr in the Web browser

1.

2.

Confirm that the address entered in the location field is cohtgpt/(www fcc.gov/vib/uls).

Confirm thatJavaandJavaScriptare enabled in your Web browser, and confirm @adkies
is set to Accept All.
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Help

For technical assistance with installing or udh@C software, contact the FCC Theaal Support

Hotline at 02) 414-1250\oice) or (202) 414-1255 (TTY). THeCC Tetnical Support Hotline
generally is available Monday through Friday from 7 a.m. to 10 p.m. ET, and Saturday 8 a.m. to 7:00
p.m. ET, and Sunday 12:00 p.m. to 6 p.m. ET. Closed all government holilagsalls to the FCC

Technical Support Hotline are recorded.
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